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In 2020 William Hackett Lifting 
Products commissioned the design, 

manufacture and installation of a 
75t capacity dynamic hoist testing 

machine. All WHLP hoists from
250kg up to 50,000kg WLL are 

dynamically load tested following
their manufacture in the UK.

WHB-0002 Rev. 2
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PRODUCT SUPPORT:  William Hackett is fully committed to providing its customers with technical and service support through the product lifecycle, 
including the availability of spares and replacement components.
All statements, technical information, advice and recommendations contained within this brochure are believed to be reliable, although no guarantee is given as 
to their accuracy and/or completeness. The user of our products must determine the suitability of the products for their own particular purpose, either alone or in 
combination with other products and shall assume all risk and liability in connection with those decisions. Whilst every effort has been made to ensure accuracy in 
relation to the content of tables, the information contained does not form any part of any contract.
Please consider the environment when it comes to disposing of this brochure. Please recycle when you are finished with this item. For more information please visit: 
www.recycle-more.co.uk
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Please Note: Values are indicated as Working Load Limits (WLL) in tonnes (t)



William Hackett Chain Hoists

WH C4 Chain Hoist
Available from 500kg to 50t

WH C4-QP
Available from 500kg to 50t

WH ATEX-C4
Available from 500kg to 5t

WH SS-C4 QP
Available from 500kg to 50t
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William Hackett Chain Hoists

The design and specification of the William Hackett C4 
chain hoist range includes:

•	 LIGHT LOAD CAPABILITY: tested and certified at 2% of 
the chain hoist rated capacity.

•	 TWIN PAWL: fitted as standard.

•	 QUAD PAWL (QP):  
- enhanced resilience to failure. 
- finer tolerance adjustment. 
- endurance tested to twice the industry norm.

•	 SAFETY FACTOR: 4:1.

•	 SAFETY LATCHES: hooks are fitted with heavy duty 
cast steel latches. The latch and hook tips are integrated 
creating a strong and robust hook closure.

•	 HOOK OVERLOAD AND TRACEABILITY MARKS: hooks 
have overload indicator marks either side of the hook throat 
(500kg to 10t). Batch code, manufacturer’s mark and hoist 
working load limit on the bottom hook assembly for full 
traceability and compliance.

•	 HAND CHAIN JOINER: a unique hand chain joiner is used 
as a quick and secure method of joining the hand chain. 

•	 HOOK HOUSINGS: secured with socket head cap screws/
hex head bolts and nyloc insert locking nuts to allow full 
inspection.

•	 FLEETING/CROSS HAULING: independently tested and 
verified (Test Report 2550-7615) for fleeting or cross hauling 
applications at angles up to 45° from the vertical without 
deration of the WLL.

•	 LOAD CHAIN: fitted with load chain that fully complies with 
international standard BS EN818-7 Grade T (8). 
Corrosion protection for Grade 8 load chain, offered as 
standard in the SS-C4 QP and our ROV range of hoists. 
Optional for C4 QP, ATEX and Dual Speed hoists.

•	 TEMPERATURE RANGE: -20°C to +120°C depending on 
model.

•	 PROOF TESTED: 100% of hoists are proof tested to 1.5 
times the Working Load Limit.

•	 OPTIONAL EQUIPMENT: 
- Overload limiter 
- Top and bottom hook with ball bearing adaptors.

•	 MANUFACTURED and proof tested in the UK.

Part 
Code

WLL
t

No. of 
Falls

Load 
Chain
mm

Mass
kg

3m HOL

Extra 
Weight

per m kg
022.053 0.5 1 5 x 15 7.8 1.3
022.103 1.0 1 6 x 18 11.1 1.6
022.163 1.6 1 8 x 24 15.8 2.2
022.203 2.0 1 8 x 24 16.8 2.2

022.32D03 3.2 2 8 x 24 24.2 3.6
022.503 5.0 2 10 x 30 38.4 5.2
022.753 7.5 3 10 x 30 58.2 7.6

022/1003 10.0 4 10 x 30 68.9 9.5
022/1503 15.0 6 10 x 30 116.7 13.9
022/2003 20.0 8 10 x 30 149.5 19.0
022/3003 30.0 12 10 x 30 230.0 27.7
022/5003 50.0 20 10 x 30 750.0 45.8

WH C4

WH C4 QP

WH SS-C4 QP with AkzoNobel paint finish

Part Code WLL
t

No of 
Falls

Load
Chain
mm

Mass
kg

3m HOL

Extra
Weight

per m kg
025.SS.053 0.5 1 6 x 18 11.1 1.6
025.SS.103 1.0 1 6 x 18 11.1 1.6
025.SS.163 1.6 1 8 x 24 16.8 2.2
025.SS.203 2.0 1 8 x 24 16.8 2.2

025.SS.32D03 3.2 2 8 x 24 24.2 3.6
025.SS.503 5.0 2 10 x 30 38.4 5.2
025.SS.753 7.5 3 10 x 30 58.2 7.5

025.SS.1003 10.0 4 10 x 30 68.9 9.5
025.SS.1503 15.0 6 10 x 30 116.7 13.9
025.SS.2003 20.0 8 10 x 30 149.5 19.0
025.SS.3003 30.0 12 10 x 30 230.0 27.7
025.SS.5003 50.0 20 10 x 30 750.0 45.8

WH ATEX-C4

Part 
Code

WLL
t

No.
of 

Falls

Load 
Chain
mm

Mass
kg

3m HOL

Extra 
Weight

per m kg
022.ATEX.053 0.5 1 5 x 15 7.8 1.3
022.ATEX.103 1.0 1 6 x 18 11.1 1.6
022.ATEX.203 2.0 1 8 x 24 16.8 2.2

022.ATEX.32D03 3.2 2 8 x 24 24.2 3.6
022.ATEX.503 5.0 2 10 x 30 38.4 5.2
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The William Hackett C4 chain hoist range meets and exceeds 
the requirements of the following international standards:

British Standard BS EN13157:2004 + AI:2009
American Standard ASME B30.21-2014
Australian Standard AS1418.2-1997
South African Standard SANS 1594:2007
NORSOK R-002: 2017

Part 
Code

WLL
t

No. of 
Falls

Load 
Chain
mm

Mass
kg

3m HOL

Extra 
Weight

per m kg
025.053 0.5 1 6 x 18 11.1 1.6
025.103 1.0 1 6 x 18 11.1 1.6
025.163 1.6 1 8 x 24 16.8 2.2
025.203 2.0 1 8 x 24 16.8 2.2
025.323 3.2 2 8 x 24 24.2 3.6
025.503 5.0 2 10 x 30 38.4 5.2
025.753 7.5 3 10 x 30 58.2 7.5

025/1003 10.0 4 10 x 30 68.9 9.5
025/1503 15.0 6 10 x 30 116.7 13.9
025/2003 20.0 8 10 x 30 149.5 19.0
025/3003 30.0 12 10 x 30 230.0 27.7
025/5003 50.0 20 10 x 30 750.0 45.8



William Hackett ROV SS-C4 QP Subsea Chain Hoist
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WH ROV SS-C4 QP Subsea Chain Hoist
Available from 3.2t to 20t



William Hackett ROV SS-C4 QP Subsea Chain Hoist

7

The William Hackett ROV SS-C4 QP chain hoist range meets 
and exceeds the requirements of the following international 
standards:

British Standard BS EN13157:2004 + AI:2009
American Standard ASME B30.16-2014
Australian Standard AS1418.2-1997
South African Standard SANS 1594:2007
NORSOK R-002: 2017

Part
Code

WLL
t

No.
of 

Falls

Load
Chain
mm

Mass
kg

3m HOL

Extra 
Weight

per m kg

022.R.320.H1.P 3.2 1 10.0 61.0 2.2

022.R.320.F1.P 3.2 1 10.0 41.0 2.2

022.R.500.H1.P 5.0 2 10.0 67.5 4.4

022.R.500.F1.P 5.0 2 10.0 47.5 4.4

022.R.1000. H1.P 10.0 4 10.0 117.0 8.8

022.R.1000. H1.P 10.0 4 10.0 97.0 8.8

022.R.1500. H1.P 15.0 6 10.0 158.0 13.2

022.R.1500. H1.P 15.0 6 10.0 139.0 13.2

022.R.2000. H1.P 20.0 8 10.0 225.0 17.6

022.R.2000. H1.P 20.0 8 10.0 205.0 17.6

In addition to the design and specification of William 

Hackett C4 chain hoists, the ROV SS-C4 QP includes the 

following:

•	 TEMPERATURE RANGE: -40°C to +140°C.

•	 CORROSION PROTECTED: AkzoNobel Interpon D1010 

Premium is a high durability powder coating and is a multi-

layer coating system incorporating a pre-treatment zinc 

phosphate primer that is applied prior to the application of 

the Interpon D1010 topcoat with maximum film integrity and 

resistance to colour change ensuring a long term corrosion 

protection.

•	 NEUTRAL SALT SPRAY TEST TO ISO 9227: Resistance 

against corrosion, blistering and coating adhesion integrity 

exceeding 1,500 hours according to ISO 9227. No corrosion 

creep more than 1.6mm from a scribed mark.

•	 HYPERBARIC TESTED at 3000 metre water depths.

•	 FIXINGS AND FASTENERS: all made from stainless steel.

•	 OPTIONAL EQUIPMENT: Hot stab / fishtail and torque 

buckets as well as bespoke fittings such as ROV shank 

hooks, shackles and sling hooks.

•	 NEW: Hand wheel for lift adjustments.

•	 MANUFACTURED and proof tested in the UK.



William Hackett Dual Speed Chain Hoist

William Hackett
DUAL SPEED CHAIN HOIST

Dual Speed Transmission and Overload Limiter

WLL  Serial No.:

 Chain:

 H.O.L.:

 Date:

William Hackett Lifting Products Limited
Alnwick, Northumberland

United Kingdom

3.2t

In addition to the design and specification 

of William Hackett C4 chain hoists, the Dual Speed chain 

hoist includes the following:

•	 SPEED: when the hoist is loaded, the lifting and lowering 

speed will be the same as a regular chain hoist, however 

the Load Sensing Automatic Speed Transmission enables 

the hoist to lift 5 times faster than a regular chain hoist when 

not under load.

•	 OVERLOAD INDICATOR MARKS: the Dual Speed chain 

hoist top and bottom hooks have, as part of the hook 

forging, overload indicator marks either side of the hook 

throat (3.2t - 10t). Batch code, manufacturer’s mark and 

hoist working load limit on the bottom hook assembly for full 

traceability and compliance.

•	 TEMPERATURE RANGE: -40°C to +120°C.

•	 MANUFACTURED and proof tested in the UK.

Part
Code

WLL
t

No. of 
Falls

Load
Chain
mm

Mass
kg

3m HOL

Extra 
Weight

per m kg
023.DS.323 3.2 1 10 x 30 28.2 3.0
023.DS.503 5.0 2 10 x 30 42.4 5.2
023.DS.753 7.5 3 10 x 30 62.2 7.4

023.DS.1003 10.0 4 10 x 30 72.9 9.6
023.DS.1503 15.0 6 10 x 30 120.7 14.0
023.DS.2003 20.0 8 10 x 30 157.5 19.2
023.DS.3003 30.0 12 10 x 30 238.0 28.0
023.DS.5003 50.0 20 10 x 30 758.0 44.0
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The William Hackett Dual Speed chain hoist meets and ex-
ceeds the requirements of the following international stand-
ards:

British Standard BS EN13157:2004 + AI:2009
American Standard ASME B30.21-2014
Australian Standard AS1418.2-1997
South African Standard SANS 1594:2007
NORSOK R-002: 2017

WH Dual Speed Hoist
Available from 3.2t to 50t



William Hackett Compact Lever Hoists

The design and specification of the 

William Hackett WH L4 compact lever hoist includes:

•	 LIGHT LOAD CAPABILITY: tested and certified at 2% of 

the lever hoist rated capacity.

•	 TWIN PAWL: fitted as standard.

•	 SAFETY FACTOR: 4:1.

•	 SAFETY LATCHES: hooks are fitted with heavy duty 

cast steel latches. The latch and hook tips are integrated 

creating a strong and robust hook closure.

•	 OVERLOAD INDICATOR MARKS: the WH L4 compact 

lever hoist top and bottom hooks have, as part of the hook 

forging, overload indicator marks either side of the hook 

throat.

•	 LOAD CHAIN: the WH L4 compact lever hoists are 

fitted with load chain that fully complies with international 

standard BS EN818-7 Grade T (8).

•	 HARD WEARING BELT BAG: included.

•	 TEMPERATURE RANGE: -20°C to +120°C.

•	 PROOF TESTED: 100% of lever hoists are proof tested to 

1.5 times the WLL.

•	 MANUFACTURED and proof tested in the UK.

Part 
Code

WLL
t

No.
of 

Falls

Load 
Chain
mm

Std.
Lift
m

Mass
kg

1.5m HOL

032.025 0.25 1 3.2 x 9 1.5 1.6
032.050 0.50 1 4.3 x 12 1.5 2.6
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The William Hackett  L4 250kg and 500kg lever hoist meets 
and exceeds the requirements of the following international
standards:

British and European Standard BS EN13157:2004 + AI:2009
American Standard ASME B30.21-2014
Australian Standard AS1418.2-1997
NORSOK R-002: 2017 (except for overload limiter).

WH L4 Compact Lever Hoist
Available from 250kg to 500kg



William Hackett Lever Hoists

WH SS-L5 QP
Available from 800kg to 15tWH L4 Lever Hoist

Available from 800kg to 20t

Also available with shipyard hooks 
from 1.6t to 3.2t

WH ATEX-L4
Available from 800kg to 10t

WH L5 QP
Available from 800kg to 15t
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William Hackett Lever Hoists

The design and specification of the William Hackett  L4  and 
L5 lever hoist range includes:

•	 LIGHT LOAD CAPABILITY: tested and certified at 2% of 
the lever hoist rated capacity.

•	 TWIN PAWL: fitted as standard.

•	 QUAD PAWL (QP):  
- enhanced resilience to failure 
- finer tolerance adjustment 
- endurance tested to twice the industry norm.

•	 SAFETY FACTOR: 4:1

•	 SAFETY LATCHES: hooks are fitted with heavy duty 
cast steel latches. The latch and hook tips are integrated 
creating a strong and robust hook closure.

•	 HOOK OVERLOAD AND TRACEABILITY MARKS: hooks 
have overload indicator marks either side of the hook throat 
(800kg to 10t). Batch code, manufacturer’s mark and hoist 
WLL on the bottom hook assembly for full traceability and 
compliance.

•	 HOOK HOUSINGS: are secured with socket head cap 
screws/hex head bolts and nyloc locking nuts to allow full 
inspection.

•	 FLEETING/CROSS HAULING: independently tested and 
verified (Test Report 2550-7615) for fleeting or cross hauling 
applications at angles up to 45° from the vertical without 
deration of the WLL.

•	 LOAD CHAIN: fitted with load chain that fully complies with 
international standard BS EN818-7 Grade T (8). 
Corrosion protection for Grade 8 load chain, offered as 
standard in the SS-L5 QP. Optional for L5 QP and ATEX.

•	 TEMPERATURE RANGE: -20°C to +120°C depending on 
model.

•	 PROOF TESTED: 100% of lever hoists are proof tested to 
1.5 times the WLL.

•	 OPTIONAL EQUIPMENT: 
- Overload limiter 
- Top and bottom hook adaptors 
- Travelling End Stop

•	 MANUFACTURED in the UK.

WH L4

Part 
Code

WLL
t

No. of 
Falls

Load 
Chain
mm

Mass
kg

1.5m
HOL

Extra 
Weight
per m

kg
033.080 0.8 1 5.6 x 17 6.2 0.7
033.160 1.6 1 7.1 x 21 9.6 1.1
033.320 3.2 1 10 x 30 15.5 2.2
033.630 6.3 2 10 x 30 27.0 4.4
033.900 9.0 3 10 x 30 38.3 6.6
033/1500 15.0 6 10 x 30 90.0 13.2
033/2000 20.0 8 10 x 30 195.0 19.2

WH SS-L5 QP with AkzoNobel paint finish

Part 
Code

WLL
t

No. of 
Falls

Load 
Chain
mm

Mass
kg

1.5m
HOL

Extra 
Weight
per m

kg
035.SS.080 0.8 1 5.6 x 15.7 5.9 0.7
035.SS.160 1.6 1 7.1 x 19.9 7.4 1.1
035.SS.320 3.2 1 10 x 28 13.7 2.2
035.SS.630 6.3 2 10 x 28 26.4 4.4

035.SS.1000 10.0 3 10 x 28 40.1 6.6
035.SS.1500 15.0 6 10 x 28 70.2 13.2

Part 
Code

WLL
t

No.
of 

Falls

Load 
Chain
mm

Mass
kg

1.5m 
HOL

Extra 
Weight
per m

kg
033.ATEX.075 0.8 1 5.6 x 17 6.2 0.7
033.ATEX.160 1.6 1 7.1 x 21 9.6 1.1
033.ATEX.320 3.2 1 10 x 30 15.5 2.2
033.ATEX.630 6.3 2 10 x 30 27.0 4.4

033.ATEX.1000 10.0 3 10 x 30 38.3 6.6

WH ATEX-L4

WH L5 QP

Part 
Code

WLL
t

No. of 
Falls

Load 
Chain
mm

Mass
kg

1.5m
HOL

Extra 
Weight
per m

kg
035.080 0.8 1 5.6 x 15.7 5.9 0.7
035.160 1.6 1 7.1 x 19.9 7.4 1.1
035.320 3.2 1 10 x 28 13.7 2.2
035.630 6.3 2 10 x 28 26.4 4.4

035.1000 10.0 3 10 x 28 40.1 6.6
035.1500 15.0 6 10 x 28 70.2 13.2

WH L4 WITH SHIPYARD HOOKS

Part 
Code

WLL
t

No.
of 

Falls

Load 
Chain
mm

Mass
kg

1.5m 
HOL

Extra 
Weight
per m

kg
033.160.SY 1.6 1 7.1 x 21 9.6 1.1
033.320.SY 3.2 1 10 x 30 15.5 2.2
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The William Hackett L4 and L5 lever hoist range meets 
and exceeds the requirements of the following international 
standards:

British and European Standard BS EN13157:2004 + AI:2009
American Standard ASME B30.21-2014
Australian Standard AS1418.2-1997
South African Standard SANS 1636:2-2007
NORSOK R-002: 2017



WH Ironman and Overhead Line Lever Hoist
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In addition to the design and specification of 

William Hackett L4 and L5 lever hoists, the Ironman lever 

hoist includes the following:

•	 THE RL5 “IRONMAN”: can be fitted with either a clevis 

shackle or omega link eradicating the need for the current 

connecting link between the clamp and the hoist. The whole 

system will be certified as one single piece of equipment 

reducing time and cost when it comes to the inspection and 

re-certification of the lever hoist, producing a more efficient 

and effective piece of equipment to use in the field.

•	 DABS (DUAL ANTI-LOCK BRAKE SYSTEM): prevents the 

accidental engagement of freewheel.

•	 CORROSION PROTECTION: high performance waterproof 

marine grease is used throughout the hoist to give long 

term protection in the harshest environments. Zinc flake 

corrosion protection along with stainless steel throughout 

the hoist means extended longevity of critical components.

•	 TEMPERATURE RANGE : -20°C to +120°C.

WH SS-L5.IM Ironman and Overhead Line 
Lever Hoist

Available from 800kg to 10t

Part 
Code

WLL
t

No. of 
Falls

Load 
Chain
mm

Mass
kg

1.5m
HOL

Extra 
Weight
per m

kg
034.SS.080 0.8 1 5.6 x 15.7 6.9 0.7

034.SS.015.IM 1.5 1 7.1 x 19.9 8.5 1.1
034.SS.160 1.6 1 7.1 x 19.9 9.0 1.1
034.SS.320 3.2 1 10 x 28 17.0 2.2
034.SS.630 6.3 2 10 x 28 33.0 4.4

034.SS.1000 10.0 3 10 x 28 50.0 6.6

The William Hackett Ironman lever hoist  meets and exceeds 
the requirements of the following international standards:

British and European Standard BS EN13157:2004 + AI:2009
American Standard ASME B30.21-2014
Australian Standard AS1418.2-1997
South African Standard SANS 1636:2-2007
NORSOK R-002: 2017
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William Hackett Adaptor Hoists

Lifting and rigging operations vary greatly which over many years has led to the development of a wide

range of forged hook attachment products.

The William Hackett hook 
adaptor enables hoists to 
be fitted with any Grade 
8 or Grade 10 termination 
component to enhance 
the suitability for a specific 
lifting or rigging application.

The hook 
adaptor allows 
lateral flex up 
to 90° and full 
360° rotation 
without 
reduction in 
the working 
load limit.

360° 
rotation

180°
pivot

Manufactured 
in the UK and 
available from 

stock

Option 
on all WH 
hoists



William Hackett Trolleys

WH PT ATEX Push Trolley
Available from 0.5t to 5t

WH GT ATEX Geared Trolley
Available from 0.5t to 5t

WH AT Adjustable Push Trolley
Available from 2t to 6t
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William Hackett Trolleys

WH PT Push Trolley

Part
Code

WLL
t

Mass 
kg

Beam
Range 1 

mm

Beam
Range 2 

mm
044.050 0.5 6.5 50-203 -
044.100 1.0 10.0 64-203 64-305
044.200 2.0 15.5 88-203 88-305
044.320 3.2 26.5 100-203 100-305
044.500 5.0 38.0 114-203 114-305

044.1000 10.0 59.0 124-203 124-305

WH GT Geared Trolley

Part
Code

WLL
t

Mass 
kg

Beam
Range 1 

mm

Beam
Range 2 

mm
055.050 0.5 8.6 50-203 -
055.100 1.0 11.5 64-203 64-305
055.200 2.0 16.6 88-203 88-305
055.320 3.2 28.2 100-203 100-305
055.500 5.0 41.0 114-203 114-305

055.1000 10.0 62.0 124-203 124-305

WH PT ATEX Push Trolley

Part
Code

WLL
t

Mass 
kg

Beam
Range 1 

mm

Beam
Range 2 

mm
044.ATEX.050 0.5 6.5 50-203 -
044.ATEX.100 1.0 10.0 64-203 64-305
044.ATEX.200 2.0 15.5 88-203 88-305
044.ATEX.320 3.2 26.5 100-203 100-305
044.ATEX.500 5.0 38.0 114-203 114-305

WH PT Corrosion Protected Push Trolley 

Part
Code

WLL
t

Mass 
kg

Beam
Range 1 

mm

Beam
Range 2 

mm
044.050.CP 0.5 6.6 50-203 -
044.100.CP 1.0 9.4 64-203 64-305
044.200.CP 2.0 14.5 88-203 88-305
044.320.CP 3.2 25.7 100-203 100-305
044.500.CP 5.0 37.3 114-203 114-305

WH GT ATEX Geared Trolley 

Part
Code

WLL
t

Mass 
kg

Beam
Range 1 

mm

Beam
Range 2 

mm
055.ATEX.050 0.5 8.6 50-203 -
055.ATEX.100 1.0 11.5 64-203 64-305
055.ATEX.200 2.0 16.6 88-203 88-305
055.ATEX.320 3.2 28.2 100-203 100-305
055.ATEX.500 5.0 41.0 114-203 100-305

WH GT Corrosion Protected Geared Trolley

Part
Code

WLL
t

Mass 
kg

Beam
Range 1 

mm

Beam
Range 2 

mm
055.050.CP 0.5 9.6 50-203 -
055.100.CP 1.0 12.3 64-203 64-305
055.200.CP 2.0 17.2 88-203 88-305
055.320.CP 3.2 28.4 100-203 100-305
055.500.CP 5.0 40.1 114-203 114-305

The design and specification of William Hackett trolleys 
includes:
•	 SAFETY FACTOR: 4:1
•	 TRACK WIDTHS: The William Hackett series of trolleys can 

be supplied to suit various track widths within the standard 
beam range 1 and the extended beam range 2.

•	 TROLLEY WHEELS: are precision machined and they 
rotate on maintenance sealed ball bearings.

•	 TROLLEYS: fitted with anti-jump bars and rubber end stops 
as standard.

•	 TEMPERATURE RANGE:  -20°C to +120°C.
•	 BATCH TESTED

WH-AT Adjustable Push Trolley

Part Code WLL
t

Min. Radius
of Curve

m

Beam
Width
mm

Mass 
kg

014.200 2.0 0.7 76-203 8.1
014.320 3.2 1.1 76-203 14.3
014.600 6.0 1.4 100-305 27.4

15

The William Hackett range of trolleys meet and exceed the 

requirements of the following international standards:

British Standard BS EN 13157:2004 + AI:2009



William Hackett Beam Clamps

Features and Benefits:
•	 Gussett jaws for maximum grip and stability.
•	 Dee shackle for easy hoist connection.
•	 Dee shackle pivoting allows use up to an angle of 45° to 

vertical.

WH BC Fixed Jaw Super Clamp
Available from 2t to 15t

WH UBC Universal Beam Clamp
Available from 2t to 10t

Part Code WLL
t

Beam Range
mm

Mass
kg

027.200 2.0 76-190 4.0

027.320 3.2 76-190 8.0

027.320.E 3.2 127-350 11.5

027.400 4.0 150-254 11.0

027.500 5.0 76-190 10.0

027.500.E 5.0 150-305 15.0

027.600 6.0 203-457 18.8

027/1000 10.0 203-457 28.0

027/1500 15.0 203-457 49.5

027/1500.E 15.0 406-610 58.5

Part Code WLL
t

Beam
Width
mm

Mass 
kg

028.200 2.0 125-204 9.5

028.320 3.2 125-204 14.4

028.500 5.0 125-305 26.2

028.1000 10.0 125-305 38.5

028.1000.E 10.0 125-405 45.0
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The William Hackett Beam Clamps meet and exceed the 
requirements of the following internatioanl standards
British Standard  BS EN13155: 2003 + A2: 2009 - Cranes - 
Safety – Non Fixed Load Lifting Attachments

Features and Benefits:
•	 Adjustable locking mechanism for rapid fixing to beam.
•	 Designed for use away from vertical.
•	 Low headroom.

WH BC Fixed Jaw Super Clamp

WH UBC Universal Beam Clamp



William Hackett Combinations

Part
Code

WLL
t

No.of
Falls

Mass
kg

Beam
Range 1

mm

Beam
Range 2

mm
066.053 0.5 1 14.6 50-203 -
066.103 1.0 1 22.4 88-203 88-305
066.203 2.0 1 31.9 88-203 88-305
066.323 3.2 2 50.1 100-203 100-305
066.503 5.0 2 77.4 114-203 114-305

WH C4 Combined Chain Hoist and Geared Travel Trolley

WH C4 Combined Chain Hoist & Push Trolley

Part
Code

WLL
t

No.of
Falls

Mass
kg

Beam
Range 1

mm

Beam
Range 2

mm
067.053 0.5 1 17.4 50-203 -
067.103 1.0 1 23.4 88-203 88-305
067.203 2.0 1 34.0 88-203 88-305
067.323 3.2 2 52.6 100-203 100-305
067.503 5.0 2 80.1 114-203 114-305

Part Code WLL
t

No.of
Falls

Mass
kg

Beam
Range 1

mm

Beam
Range 2

mm
066.ATEX.053 0.5 1 14.6 50-203 -
066.ATEX.103 1.0 1 22.4 88-203 88-305
066.ATEX.203 2.0 1 31.9 88-203 88-305
066.ATEX.323 3.2 2 50.1 100-203 100-305
066.ATEX.503 5.0 2 77.4 114-203 114-305

WH ATEX-C4 Combined Chain Hoist and Geared 
Travel Trolley

WH ATEX-C4 Combined Chain Hoist and Push Trolley

Part Code WLL
t

No.of
Falls

Mass
kg

Beam
Range 1

mm

Beam
Range 2

mm
067.ATEX.053 0.5 1 17.4 50-203 -
067.ATEX.103 1.0 1 23.4 88-203 88-305
067.ATEX.203 2.0 1 34.0 88-203 88-305
067.ATEX.323 3.2 2 52.6 100-203 100-305
067.ATEX.503 5.0 2 80.1 114-203 114-305

WH CP-C4 Corrosion Protected Combined Chain Hoist 
and Push Trolley

Part Code WLL
t

No.of
Falls

Mass
kg

Beam
Range 1

mm

Beam
Range 2

mm
066.053.CP 0.5 1 14.6 50-203 -
066.103.CP 1.0 1 22.4 88-203 88-305
066.203.CP 2.0 1 31.9 88-203 88-305
066.323.CP 3.2 2 50.1 100-203 100-305
066.503.CP 5.0 2 77.4 114-203 114-305

WH CP-C4 Corrosion Protected Combined Chain Hoist 
and Geared Trolley

Part Code WLL
t

No.of
Falls

Mass
kg

Beam
Range 1

mm

Beam
Range 2

mm
067.053.CP 0.5 1 17.4 50-203 -
067.103.CP 1.0 1 23.4 88-203 88-305
067.203.CP 2.0 1 34.0 88-203 88-305
067.323.CP 3.2 2 52.6 100-203 100-305
067.503.CP 5.0 2 80.1 114-203 114-305
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The William Hackett C4 Combined Hoist and Trolleys meet 
and exceed the requirements of international standard
and British Standard
BS EN 13157:2004 + AI:2009

Features and Benefits:
•	 Low headroom.
•	 Available in standard or extended track widths.
•	 Geared or push travel.

WH Combined Chain Hoist and Trolley



Quad Pawl Technology

Innovation drives safety: Quad Pawl 
(QP) technology provides operators with 
increased levels of safety and better 
performance.
 
Quad Pawl (QP) technology is an innovative 
development that incorporates twin sets 
of double pawls working in sequence. The 
unique and patented design enhances the 
capability of the hoist by making it capable 
of finer movement and greater endurance, 
whilst at the same time making it safer by 
functioning normally without pawl springs.

18

The QP system was initially offered in the
William Hackett SS-L5 QP lever hoist, and following 
demand for this model it is now available in the
WH C4-QP chain hoist and WH L5-QP.
 
For further insight into Quad Pawl (QP) technology 
and how it works we have produced the following 
animations, click or copy the below links to view- Safe 
just got safer!
 
SS-L5 QP                                      C4 QP



519

Key Features
•	 Highly effective anti-corrosion protection for grade 8 load 

chain
•	 No hydrogen embrittlement occurs in the application of 

corrosion protection. 
•	 Free from harmful metals such as Cr-VI
•	 Dry film thickness 8 - 10 microns
•	 Corrosion resistance 1,000 hours according to 

ISO 9227 - Corrosion tests in artificial atmospheres 
- salt spray test

•	 Fully compliant with EN818-7

Offered as standard for the SS-C4 QP, SS-L5 QP and the ROV 
range of hoists.

Optional for the C4 QP, L5 QP, ATEX and Dual Speed hoist range.

 Corrosion Protection for Grade 8 Load Chain

Key Features 
•	 High durability powder coating with maximum film integrity and resistance to colour change 

ensuring a long term corrosion protection
•	 Resistance against corrosion, blistering and coating adhesion integrity exceeding 1,500 hours 

according to ISO 9227. No corrosion creep more than 1.6mm from a scribed mark.
•	 Multi-layer coating system
•	 For premium coating performance a pre-treatment zinc phosphate primer is applied prior to the 

application of the Interpon D1010 top coat
•	 AkzoNobel Interpon top coat dry film thickness 60 - 100 microns 

Offered as standard for the SS-C4 QP and SS-L5 QP

 Marine Paint AkzoNobel Interpon D1010 Premium

Corrosion Protected Load Chain and Marine Paint are 
further additions to the William Hackett hoisting range 
offering advanced corrosion protection

Corrosion Protection Coatings Technology



Hand and Load Chain

Calibrated Grade T (8) Load Chain to EN818-7
- Zinc plated

Part Code Size 
mm

AT2.050.5 5 x 15
AT2.056.5 5.6 x 17
AT2.056.1 5.6 x 15.7
AT2.060.5 6 x 18
AT2.071.5 7.1 x 21.1
AT2.071.1 7.1 x 19.9
AT2.080.5 8 x 24
AT2.100.5 10 x 30
AT2.100.1 10 x 28

Calibrated Grade T(8) Load Chain to EN818-7
- Delta-Protekt KL105 corrosion protected

Part Code Size 
mm

AT3.050.5 5 x 15
AT3.056.5 5.6 x 17
AT3.056.1 5.6 x 15.7
AT3.060.5 6 x 18
AT3.071.5 7.1 x 21
AT3.071.1 7.1 x 19.9
AT3.080.5 8 x 24

AT3.100.5.335 10 x 30
AT3.100.1.335 10 x 28

Hand Chain for Manual Hoists

Part Code Finish Size 
mm

CT6.050.25 Zinc Plated 5 x 25
CT6.050.25.C Corrosion Protected 5 x 25
CT6.050.25SS Stainless Steel 5 x 25

Speed Link Connector

Part Code

CT6.050.SL

Calibrated Grade S(6) Load Chain - Stainless Steel

Part Code Size 
mm

SS6.050.5 5 x 15
SS6.060.5 6 x 18
SS6.080.5 8 x 24
SS6.100.5 10 x 30
SS6.100.1 10 x 28
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Speed Link Connector



Notes
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1.	 DEFINITIONS & INTERPRETATION
1.1	 In these conditions:
	 “Buyer” means the person, firm or company who purchases Goods from the Company.
	 “Company” shall mean either William Hackett Chain Products Limited (a company registered in
	 England & Wales under number 09679024 or William Hackett Lifting Products Limited (a company
	 registered in England & Wales under number 09679580 or both those companies as may be required
	 pursuant to the terms of a Contract, and notwithstanding that each of those companies use the brand
	 name of “William Hackett”.
	 “Conditions” means the terms and conditions applied by the Company for the conduct of its
	 business and sale of Goods and as recorded herein or otherwise amended and for the time being in
	 force or otherwise as may be amended in accordance with Condition 2.3
	 “Contract” means any contract between the Company and the Buyer for the sale and purchase of
	 Goods incorporating these Conditions or otherwise such terms as may have been agreed between
	 the parties and recorded in writing.
	 “Delivery Point” means the place specified by the Buyer or the Company where delivery or collection
	 of Goods is to be made
	 pursuant to condition 4 herein.
	 “Goods” means any goods and/or services (including any part or parts of them), which the Company
	 provides or supplies to the Buyer in accordance with a Contract. 
1.2	 A reference to a law is a reference to it as it is in force for the time being taking account of any
	 amendment, extension, application or re-enactment and includes any subordinate legislation for the
	 time being in force made under it.
1.3	 Words in the singular include the plural and in the plural include the singular.
1.4	 A reference to one gender includes a reference to the other gender.
1.5	 Section and Condition headings do not affect the interpretation of these Conditions.

2.	 APPLICATION OF THESE CONDITIONS 
2.1	 Subject to any variation under Condition 2.3, a Contract shall be on these Conditions to the exclusion
	 of all other terms and conditions (including any terms or conditions which the Buyer purports to apply
	 under any purchase order, confirmation of order, specification or other document).
2.2	 No terms or conditions endorsed on, delivered with or contained in the Buyer’s purchase order,
	 confirmation of order, specification, correspondence or other document shall form part of a Contract
	 simply as a result of such document being referred to in such Contract.
2.3	 These Conditions apply to all the Company’s sales and business transactions, and any variation to
	 these Conditions and any representations about the Goods shall have no effect unless expressly
	 agreed in writing and signed by a director or the secretary of the Company. The Buyer acknowledges
	 that it has not relied on any statement, promise or representation made or given by or on behalf of
	 the Company which is not set out in the Contract. Nothing in this Condition shall exclude or limit the
	 Company’s liability for fraudulent misrepresentation.
2.4	 Each purchase order or acceptance by the Buyer of a quotation issued by the Company for the
	 supply of Goods shall be deemed to be an offer by the Buyer to purchase such Goods subject to
	 these Conditions or otherwise in accordance with a Contract.
2.5	 Where the Buyer places a purchase order verbally the Company will issue an electronic confirmation
	 of such order and the Buyer shall be bound by the transaction detailed therein. The onus shall be on
	 the Buyer to verify that the information provided by the Company accords with the Buyer’s
	 requirements.

3.	 DESCRIPTION OF GOODS AND INSTRUCTIONS FOR USE
3.1	 Subject to Condition 3.3, the description of Goods shall be as set out in the Company’s published
	 catalogue or other literature for the time being in force, quotation or acknowledgement of order.
3.2	 All samples, drawings, descriptive matter, specifications and advertising issued by the Company and
	 any descriptions or illustrations contained in the Company’s catalogues or brochures are issued or
	 published for the sole purpose of giving an approximate idea of the Goods described in them. Such
	 samples or other information shall not form part of a Contract and unless otherwise agreed any
	 supply of Goods is not a sale by sample.
3.3	 In accordance with its statutory obligations the Company shall provide instructions for use, periodic
	 inspection, maintenance and disposal of Goods. Such information may be delivered in hard copy
	 together with Goods and / or may be made available in electronic format issued by e-mail or as a
	 download option from its website. The Company does not warrant the integrity or accuracy of product
	 design, performance, use, or periodic inspection or maintenance information provided by its
	 suppliers or other third parties.
3.4	 Where the Buyer intends to incorporate Goods supplied by the Company into a product or system to
	 be assembled or manufactured by the Buyer or customers of the Buyer, it shall be the responsibility
	 of the Buyer to determine the suitability of such Goods for the intended purpose.

4.	 FREE SAMPLES
4.1	 Where the Company issues samples of Goods free of charge, such Goods shall be for inspection
	 only and not for use or re-sale by the Buyer, and such samples shall remain the property of and be
	 returned to the Company upon demand.
4.2	 Where the Company provides Goods on a sale or return basis, such Goods shall not be used or
	 re-sold by the Buyer and shall remain the property of the Company until such time as the Buyer has
	 accepted and made payment for the Goods or otherwise confirmed that it wishes to purchase the
	 Goods under its credit arrangements with the Company.

5.	 COLLECTION AND DELIVERY
5.1	 Unless otherwise agreed in writing by the Company, delivery of Goods shall take place when such
	 Goods are collected by or delivered to a place specified by order of the Buyer.
5.2	 Unless otherwise agreed in writing by the Company, any dates specified by the Company for delivery
	 of the Goods are intended to be an estimate and time for delivery shall not be made of the essence
	 by notice. If no dates are so specified, delivery shall be within a reasonable time.
5.3	 Where no delivery date is specified by the Buyer and agreed to in writing by the Company, subject to
	 the other provisions of these Conditions the Company shall not be liable for any direct, indirect or
	 consequential loss (all three of which terms include, without limitation, pure economic loss, loss of
	 profits, loss of business, depletion of goodwill and similar loss), costs, damages, charges or
	 expenses caused directly or indirectly by any delay in the delivery of Goods (even if caused by the
	 Company’s negligence), nor shall any delay entitle the Buyer to terminate or rescind a Contract
	 unless such delay exceeds 60 days.
5.4	 The Buyer shall provide at the delivery point and at its expense adequate and appropriate equipment
	 and competent manual labour for the safe handling and unloading Goods.
5.5	 The Company may deliver Goods by separate instalments. Each separate instalment shall be
	 invoiced and paid for in accordance with the provisions of a Contract.
5.6	 Subject to Conditions 12 and 13, each instalment shall be a separate Contract and no cancellation or
	 termination of any one Contract relating to an instalment shall entitle the Buyer to repudiate or cancel
	 any other Contract or instalment.

6.	 NON-DELIVERY
6.1	 The quantity of any consignment of Goods as recorded by the Company on dispatch from the
	 Company’s place of business shall be conclusive evidence of the quantity received by the Buyer on
	 delivery unless the Buyer can provide conclusive evidence proving the contrary.
6.2	 The Company shall not be liable for any non-delivery of Goods (even if caused by the Company’s
	 negligence) unless the Buyer gives written notice to the Company of the non-delivery within 3 days of
	 the date when the Goods would in the ordinary course of events have been received.
6.3	 Unless a Contract requires otherwise, Goods shall be delivered by carriers engaged by the Company,
	 however, the Company shall not warrant the performance of any carrier so employed. Without
	 prejudice to the provisions of Conditions 6.2, 6.4 and 6.5, in the event of non-delivery of Goods within
	 a reasonable time or at a time specified in a Contract, and if so required by the Buyer, the Company
	 shall arrange recovery of and re-stock such Goods.  
6.4	 The Company’s liability for non-delivery of Goods within a reasonable time or at a time specified in a
	 Contract shall be limited to replacing such Goods within a reasonable time or issuing a credit note at
	 the pro rata Contract price or rate against any invoice raised for the Goods.
6.5	 The Buyer’s entitlement to compensation for non-delivery of Goods within a reasonable time or at a
	 time specified in a Contract shall be limited to the value of any compensation which the carrier is
	 obliged to provide pursuant to its standard terms and conditions of trading.
6.6	 If the Company incurs a loss or additional expense as a consequence of any abortive delivery, re
	 stocking and storage, or re-delivery of Goods due to the unwillingness or inability of the Buyer to
	 accept delivery of such Goods, the Company shall be entitled to recover such loss or expense from
	 the Buyer.

7.	 RISK / TITLE
7.1	 Goods shall be at the risk of the Buyer from the time of delivery or collection.
7.2	 Ownership of Goods shall not pass to the Buyer until the Company has received in full (in cash or
	 cleared funds) all sums due to it in respect of such Goods.
7.3	 Until ownership of Goods has passed to the Buyer, the Buyer shall:
(a)	 hold such Goods on a fiduciary basis as the Company’s bailee;
(b)	 store such Goods (at no cost to the Company) separately from all other goods of the Buyer or any
	 third party in such a way
	 that they remain readily identifiable as the Company’s property;
(c)	 not destroy, deface or obscure any identifying mark or packaging on or relating to such Goods; and
(d)	 maintain such Goods in satisfactory condition and keep them insured on the Company’s behalf for
	 their full value and replacement cost against all risks to the reasonable satisfaction of the Company.
	 On request the Buyer shall produce the policy or other evidence of insurance to the Company.
7.4	 The Buyer’s right to possession of Goods shall terminate immediately if:
(a)	 the Buyer has a bankruptcy order made against him or makes an arrangement or composition with
	 his creditors, or otherwise takes the benefit of any statutory provision for the time being in force for
	 the relief of insolvent debtors, or (being a body corporate) convenes a meeting of creditors (whether
	 formal or informal), or enters into liquidation (whether voluntary or compulsory) except a solvent
	 voluntary liquidation for the purpose only of reconstruction or amalgamation, or has a receiver and/or
	 manager, administrator or administrative receiver appointed of its undertaking or any part thereof, or
	 documents are filed with the court for the appointment of an administrator of the Buyer or notice of
	 intention to appoint an administrator is given by the Buyer or its directors or by a qualifying floating
	 charge holder (as defined in paragraph 14 of Schedule B1 to the Insolvency Act 1986), or a resolution
	 is passed or a petition presented to any court for the winding up of the Buyer or for the granting of an
	 administration order in respect of the Buyer, or any proceedings are commenced relating to the
	 insolvency or possible insolvency of the Buyer; or
(b)	 the Buyer suffers or allows any execution, whether legal or equitable, to be levied on his/its property
	 or obtained against him it, or fails to observe or perform any of his/its obligations under a Contract or
	 any other agreement between the Company and the Buyer, or is unable to pay its debts within the
	 meaning of section 123 of the Insolvency Act 1986 or the Buyer ceases to trade; or
(c)	 the Buyer encumbers or in any way charges any of such Goods.
7.5	 The Company shall be entitled to recover payment for Goods notwithstanding that ownership of any
	 of such Goods has not passed from the Company to the Buyer.
7.6	 The Buyer grants the Company, its agents and employees an irrevocable licence at any time to enter
	 any premises where Goods are or may be stored in order to inspect them, or, where the Buyer’s right
	 to possession has terminated, to recover them.
7.7	 Where the Company is unable to determine whether any goods are Goods in respect of which the
	 Buyer’s right to possession has terminated, the Buyer shall be deemed to have sold all Goods of the
	 kind sold by the Company to the Buyer in the order in which they were invoiced to the Buyer.
7.8	 On termination of the Contract, howsoever caused, the Company’s (but not the Buyer’s) rights
	 contained in this Condition 7 shall remain in effect.

8.	 PRICE
8.1	 Subject to Condition 8.2 and unless it shall be a term of a Contract or otherwise agreed by the
	 Company in writing, the price for Goods: 
(a)	 shall be the price set out in the Company’s price list published for the time being in force; and
(b)	 be exclusive of any value added tax and all costs or charges in relation to carriage,  handling at point
	 of delivery, export and import duties, and insurance, all of which amounts the Buyer shall pay in
	 addition to the published price when it is due to pay for such Goods.
8.2	 The Company shall be entitled to alter and increase the price of Goods to be supplied under a
	 Contract where:
(a)	 the cost of its raw materials or suppliers charges increase beyond the Company’s control; or
(b)	 the cost of delivery or charges levied by carriers increase beyond the Company’s control; or 
(c)	 any increase in export or import duties occur; or
(d)	 the Buyer reduces the scope or quantity of the Goods it has agreed to purchase under a Contract.

9.	 PAYMENT
9.1	 Unless different payment terms have been agreed pursuant to a Contract, the payment terms under
	 this Condition 9. shall apply.
9.2	 Subject to Condition 9.6, payment of the price for Goods is due in pounds sterling or US dollars or
	 euros (as cited in any Contract or quotation issued by the Company), and shall be payable:
(a)	 where a credit facility has been granted by the Company, within 30 days from the end of the month in
	 which such Goods are invoiced; or  
(b)	 by pre-payment before collection by or delivery to the Buyer. 
9.3	 Goods may be invoiced at time of collection or dispatch for delivery, or at any time after such events.
9.4	 Time for payment shall be of the essence.
9.5	 The Buyer shall:
(a)	 notify the Company of any errors in the charges made by the Company or other queries on invoices
	 issued by the Company to the Buyer as soon as reasonably practicable but in any event prior to the
	 date by which payment is due to or expected by the Company; and
(b)	 make payment to the Company of such sum as may be due under any invoice issued by the
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	 Company subject to the Buyer lawfully withholding only that sum which relates to any product or
	 service provided by the Company which the Buyer (acting properly and reasonably in the
	 circumstances), claims is not in accordance with a Contract .
9.6	 No payment shall be deemed to have been received until the Company or its bank has received
	 cleared funds.
9.7	 All payments payable to the Company under a Contract shall become due immediately on its
	 termination despite any other provision.
9.8	 Subject to Condition 9.5, the Buyer shall make all payments due under a Contract in full without any
	 deduction whether by way of set-off, counterclaim, discount, abatement or otherwise unless the
	 Buyer has a valid court order requiring an amount equal to such deduction to be paid by the
	 Company to the Buyer.
9.9	 If the Buyer fails to pay for Goods within 30 days from the end of the month in which Goods are
	 invoiced, the Company may suspend delivery of any Goods ordered by the Buyer under a Contract
	 or any other agreement between the Company and the Buyer.

10.	 QUALITY
10.1	 Where the Company is not the manufacturer of Goods supplied to the Buyer, the Company shall use
	 reasonable endeavour to transfer to the Buyer the benefit of any warranty or guarantee given to the
	 Company or provided by the original supplier or manufacturer of such Goods.
10.2	 Without prejudice to any statutory rights, and subject to condition 3.3 and the Buyer’s compliance
	 with any instructions for use, handling, storage, periodic inspection and maintenance of the Goods
	 and the other provisions of these Conditions, the Company warrants that on delivery Goods shall
	 be in accordance with the product and the performance specifications published or distributed by the
	 Company, of merchantable quality, and for a period of twelve months from the date of delivery Goods
	 shall: 
(a)	 be of satisfactory quality within the meaning of the Sale of Goods Act 1979; and
(b)	 be reasonably fit for any specified purpose for which such Goods are being sold and purchased
	 provided always that the Buyer had made known that purpose to the Company in writing and the
	 Company has confirmed in writing that it is reasonable for the Buyer to rely on the capability of such
	 Goods based upon the skill and judgement of the Company.
10.3	 The Company shall not be liable for a breach of any of the warranties in Condition 10.2 unless:
(a)	 the Buyer gives written notice of the defect to the Company, and, if the defect is as a result of
	 damage in transit to the carrier, within 7 days of the time when the Buyer discovers or ought to have
	 discovered such defect; and
(b)	 the Company is given a reasonable opportunity after receiving the notice of examining such Goods.
10.4	 The Company shall not be liable for a breach of any of the warranties in Condition 10.2 if:
(a)	 the Buyer makes any further use of such Goods after giving such notice; or
(b)	 the defect arises because the Buyer failed to comply with any statutory requirements or follow the
	 Company’s oral or written instructions or manufacturers’ requirements and recommendations as to
	 the storage, installation, commissioning, use, periodic inspection or maintenance of the Goods or (if
	 there are none) good trade practice; or
(c)	 the Buyer alters or repairs such Goods without the written consent of the Company; or
(d)	 the Buyer exceeds the use, performance and other parameters in respect of the Goods set out in the
	 declaration of conformity or manufacturer’s certificate issued by the Company.
10.5	 Subject to Conditions 10.3 and 10.4, if any of the Goods do not conform with any of the warranties in
	 Condition 10.2 the Company shall at its option, repair or replace such Goods (or the defective part)
	 or refund the price of such Goods at the pro rata Contract rate provided that, if the Company so
	 requests, the Buyer shall return the Goods or the part of such Goods which is defective to the
	 Company.
10.6	 If the Company complies with Condition 10.5 it shall have no further liability for a breach of any of the
	 warranties in Condition 10.2 in respect of such Goods.

11.	 PRODUCT AND PACKAGING WASTE PROCESSING AND DISPOSAL
11.1	 The Company and the Buyer shall each be responsible for compliance with any statutory
	 requirements applicable in the country or location to which Goods shall be produced, delivered,
	 stored or used for product and waste packaging, recycling, recovery and disposal.

12.	 VARIATIONS 
12.1	 The Buyer shall be entitled to amend a purchase order providing such amendment shall be made
	 and accepted by the Company in writing, and subject to the Buyer compensating the Company for
	 any additional cost it may incur or be entitled to charge as a consequence of implementing such
	 variation.
12.2	 The Company may vary a purchase order if for any reason it is unable to supply Goods provided
	 always that the Company shall have the opportunity to supply alternate Goods of equal quality and
	 capability as the Goods originally ordered by the Buyer.

13.	 CANCELLATION OF CONTRACTS AND REFUNDS POLICY
13.1	 Without prejudice to any other provision of these Conditions or any rights available to the parties, the
	 Buyer and the Company shall each have the right to cancel a Contract in whole or in part by giving
	 written notice to the other whereupon all work under such Contract (or the cancelled part) shall be
	 discontinued. 
13.2	 Where a Contract is cancelled by the Buyer, the Buyer shall pay to the Company all reasonable and
	 proportionate costs as it may have incurred in performing such Contract to the point of cancellation,
	 including the value of Goods previously supplied, work done and services performed under the
	 Contract.
13.3	 Where a Contract is cancelled by the Company by virtue of its inability to provide Goods, the
	 Company shall be entitled to invoke the provisions of Condition 12.2 or otherwise the Company shall
	 be under no obligation to compensate the Buyer for any loss or expense arising out of such
	 cancellation.
13.4	 Without prejudice to Condition 13.2, if a Buyer wishes to cancel a Contract and return Goods to the
	 Company, the Company may at its discretion accept a return of such Goods and make a refund to
	 the Buyer provided:
(a)	 the Goods have not been used, altered or damaged, and are returned to the Company in good
	 condition, within their original packaging and with all associated documentation;
(b)	 the Goods are capable of being resold without modification or can be easily modified so as to be
	 capable of being resold;
(c)	 the Buyer shall arrange and pay for the return carriage and delivery of the Goods to the Company;
(d)	 the Buyer shall pay the delivery charge levied by the Company for the supply of the Goods together
	 with a minimum handling charge calculated as to 20% of the value of the Goods returned by the
	 Buyer and accepted by the Company; and  
(e) 	 any refund paid to or credited to the Buyer’s account with the Company shall have regard to the
	 charges that the Company may levy pursuant to Condition 13.4 (d).

14.	 LIMITATION OF LIABILITY
14.1	 The Company’s liability for accidental death or accidental personal injury and accidental loss or
	 accidental damage to material property shall be limited to £1,000,000 per claim or series of claims
	 arising out of one event in respect of such loss, and the Buyer shall be responsible for making its own
	 arrangements for the insurance of any excess loss beyond the prescribed limit.
14.2	 Subject to Conditions 5, 6 and 10, the following provisions of this section 14 set out the entire
	 financial liability of the Company (including any liability for the acts or omissions of its employees,
	 agents and subcontractors) to the Buyer in respect of:
(a)	 any breach of these Conditions;
(b)	 any use made or resale by the Buyer of any Goods, or of any product incorporating any of such
	 Goods; and
(c)	 any representation, statement or tortious act or omission including negligence arising under or in
	 connection with a Contract.
14.3	 All warranties, conditions and other terms implied by statute or common law (save for the conditions
	 implied by section 12 of the Sale of Goods Act 1979) shall, to the fullest extent permitted by law, be
	 excluded from a Contract.
14.4	 Nothing in these Conditions excludes or limits the liability of the Company:
(a)	 for death or personal injury caused by the Company’s negligence; or
(b)	 for any matter which it would be illegal for the Company to exclude or attempt to exclude its liability;
(c)	 for fraud or fraudulent misrepresentation.
14.5	 Subject to Conditions 14.3 and 14.4, the Company’s total liability in contract, tort (including
	 negligence or breach of statutory duty), misrepresentation, restitution or otherwise, arising in
	 connection with the performance or contemplated performance of a Contract shall be limited to
	 £1,000,000.

15.	 INTELLECTUAL PROPERTY
15.1	 All designs, inventions, patents, know how, new technology, improvements and all similar matters
	 made, designed or developed by or on behalf of the Company pertaining to Goods or other aspects
	 of a Contract shall be the property of the Company or its suppliers as the case may be.
15.2	 All material, drawings, patterns, gauges, samples, specifications or other technical data prepared by
	 or on behalf of the Company shall be and shall at all times remain the sole property of the Company
	 or its suppliers as the case may be.

16.	 DATA PROTECTION, COMMUNICATIONS AND PRIVACY RIGHTS
16.1	 The Company and the Buyer shall each comply with their statutory obligations in relation to the
	 collection, recording, use, processing, storage and retention of data, communications and the
	 privacy rights of the other party and its/their employees, other representatives and business
	 stakeholders.
16.2	 The Buyer shall ensure the Company is permitted to communicate with its employees, other
	 authorised representatives and business stakeholders as may be necessary to enable the conduct of
	 business between the parties and in connection with any Contract.
16.3	 Save for their respective compliance with any statutory requirement or lawful entitlement, the
	 Company and the Buyer shall cease to collect, use, process, store or hold any data pertaining to the
	 other party or its employees, other authorised representatives and business stakeholders upon
	 receipt of notification of their withdrawing consent for such purpose.

17.	 ASSIGNMENT
17.1	 The Company may assign the Contract or any part of it to any person, firm or company.
17.2	 The Buyer shall not be entitled to assign the Contract or any part of it without the prior written consent
	 of the Company.

18.	 FORCE MAJEURE
18.1	 The Company reserves the right to defer the date of delivery of Goods or to cancel a Contract or
	 reduce the volume of Goods ordered by the Buyer (without liability to the Buyer), if it is prevented
	 from or delayed in the carrying on of its business due to circumstances beyond the reasonable
	 control of the Company including, without limitation, acts of God, governmental actions, war or
	 national emergency, acts of terrorism, protests, riot, civil commotion, fire, explosion, flood, epidemic,
	 lock-outs, strikes or other labour disputes (whether or not relating to either party’s workforce), or
	 restraints or delays affecting carriers or inability or delay in obtaining supplies of adequate or suitable
	 materials, provided that, if the event in question continues for a continuous period in excess of 60
	 days, the Buyer shall be entitled to give notice in writing to the Company to terminate such Contract.

19.	 GENERAL
19.1	 Each right or remedy of the Company under a Contract is without prejudice to any other right or
	 remedy of the Company whether under such Contract or not.
19.2	 If any provision of a Contract is found by any court, tribunal or administrative body of competent
	 jurisdiction to be wholly or partly illegal, invalid, void, voidable, unenforceable or unreasonable it shall
	 to the extent of such illegality, invalidity, voidness, voidability, unenforceability or unreasonableness be
	 deemed severable and the remaining provisions of such Contract and the remainder of such
	 provision shall continue in full force and effect.
19.3	 Failure or delay by the Company in enforcing or partially enforcing any provision of a Contract shall
	 not be construed as a waiver of any of its rights under such Contract.
19.4	 Any waiver by the Company of any breach of, or any default under, any provision of a Contract by the
	 Buyer shall not be deemed a waiver of any subsequent breach or default and shall in no way affect
	 the other terms of such Contract.
19.5	 The parties to a Contract do not intend that any term of such Contract shall be enforceable by virtue
	 of the Contracts (Rights of Third Parties) Act 1999 by any person that is not a party to it.
19.6	 The formation, existence, construction, performance, validity and all aspects of any Contract shall be
	 governed by English law and the parties shall submit to the exclusive jurisdiction of the English
	 courts.
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